SP ENERGY
NETWORKS

SP Distribution

Miscellaneous Services Statement

Effective from 1st April 2012

Version 1.0

SP ENERGY NETWORKS, NEW ALDERSTON HOUSE, DOVE WYND, STRATHCLYDE BUSINESS PARK, BELLSHILL. ML4 3FF



Contents

Introduction

Charges for Energisation, De-energisation and Re-energisation
Disconnection of Site

Revenue Protection Services

Radio Tele-switching Services

Other Services Ancillary to Use of System

Glossary

PAGE 1 OF 6



1. Introduction

1.1.

1.2.

This statement details our transactional based charges which are for activities
that support the competitive supply market and will be billed by us on an

individual basis for any service requested.

Transactional charges apply to the following activities:

e Energisation, de-energisation and re-energisation services;
¢ Revenue protection services; and

¢ Radio tele-switching services;

2. Charges for Energisation, De-energisation and Re-energisation

2.1

The way in which some ancillary services are provided will depend upon site-

specific requirements and/or instructions received.

Visit to Energise/Re-energise/De-energise Supply

2.2.

2.3.

2.4,

Other than the first energisation of a new supply, a charge will be made for
each visit to premises on request to energise/re-energise/de-energise a supply

by insertion/removal of fuses where whole-current metering is fitted.

Charges for these services are shown in the tables below. This charge is
applicable even when the visit to fulfii the request does not result in

energisation/re-energisation/de-energisation.

Where the visit is to a larger business site, is other than normal working hours,
or is otherwise exceptional, then individually assessed charges will be quoted.
This will also be the case where the energisation/re-energisation/de-
energisation is performed by means other than the insertion/withdrawal of

fuses.

Charges to Energise, De-energise or Re-energise by insertion or withdrawal of fuses
will be levied for:

Visits to site during normal working hours: £ 23.78
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Other circumstances:

A larger business site; and/or

Visit involves actions other than insertion or

withdrawal of fuses: and or All charges will be individually quoted

Visit is otherwise exceptional.

3. Disconnection of Site

Visit to disconnect a supply

Where a party requests the disconnection of a site, then individually assessed
charges will be quoted.

4. Revenue Protection Services

4.1.

4.2.

4.3.

The way in which some ancillary services are provided will depend on site-

specific requirements and/or Supplier or IDNO instructions.

An administration charge will be payable by the Supplier or IDNO, where
substantial evidence of meter interference or damage to our installation is

found, which leads to action being taken.

The charges listed are for the service provided only (meter costs or other
equipment to complete the job are excluded) and therefore should be taken as

indicative only.

Charges for Revenue Protection Services:

Replace prepayment meter with another £ 78.54

Replace time/teleswitch:
If associated with meter replacement Individually Quoted

If not associated with meter replacement £ 78.54
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Replace credit meter with prepayment meter or like for like:

Single phase credit meter £ 78.54
Polyphase meter £ 121.42
CT meter Individually Quoted
Replace:
Cut-out Individually Quoted
Meter board Individually Quoted
Terminal cover (if not interference related) Materials Costs only
Terminal cover (if interference related) £ 67.80
Fit additional security devices Individually Quoted

De-energise supply by withdrawal of fuses during normal working

hours:
Normal and no inspection required £ 2859
Normal including inspection £ 67.80
More complex de-energisations Individually Quoted
Re-energisation after RPS de-energisation £ 28.59

Revisit de-energised supply (excluding first visit within 14 days

which is provided as part of the standard service) £ 2859
Revisit customer previously suspected of tampering:
Excluding full inspection £ 2859
Including full inspection £ 67.80
Obtain a rights of entry warrant Individually Quoted
Provide witnesses for any court proceedings Individually Quoted

5. Radio Tele-switching Services

5.1. SP Distribution may provide radio tele-switching services to those wishing to

sponsor group codes. The charges for these services will be fixed by
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agreement in each case and will reflect the level of complexity of the proposed

arrangements.
6. Other Services Ancillary to Use of System
Other Services

6.1. Transactional charges for other services ancillary to DUoS will be individually

guoted.
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7. Glossary

Term Definition

Distribution Use | Charges for demand and generation customers which are

of System connected to and utilising the distribution network.

(DUoS)
Users seeking to use the distribution system will be required to be

DCUSA a party to and comply with the DCUSA in accordance with their
licence.
Metering Point Administration Service means the service

MPAS established, maintained and operated, or procured as the case
may be, by each Distribution Business pursuant to Condition 18 of
the Electricity Distribution Licence.

User Is a supplier, generator or distribution network operator.
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